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Loca? Inv

LINk General
Assembly

The LINk General
Assembly will be held
on Wednesday 21st
April 2010 at Bar Hill
Church Hall
from6.30pm.

This is a public
meeting therefore if
you know of anyone
who would be
interesting in
attending please pass
on the details.
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Standards of Care

| don’t know whether

LINKs will continue in
2011, after the new
government settles in, and
you may want to lobby
your MP about it. That
would be good but we can
also make sure our annual
report in April 2010 gives

no excuse to kill us off.

The Department of Health
tells us that in general LINk
reports for April 2009 did
not meet their

expectations. When asked

9

what they wanted in 2010
they said “examples of
changes Social Services
and NHS Trusts have made
in direct response to your
intervention”. They said
we should ask Social
Services and NHS Trusts to
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provide the examples.

My contact with Eastern
Regional Government gave
the same message; they
also want evidence of real
changes at local levels that

we have caused.

Not all of our work is like
that of course; for instance
we work on the
Hinchingbrooke Franchise
panel and we are telling

local communities about
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LINk. That will go into our
report but we also need
examples of our impact
from Social Services, all our
Hospitals, Cambridgeshire
NHS, etc. Each Work Group
will write a report as last
year and this time | will
write a summary report,
pulling out the key

achievements.

My message? Warn your
service links now what you
need and make sure they

can find an example!

Mike H

National Campaign Launched

On 26 January the national (ani public are not yet having their

regional) LINk campaign

that in the East of England

started with the aim of raising and delivered.
awareness of LINks and
encourage greater public
participation.

proactively had a say on how
health and care services could
better suit them. The same
report also highlighted that 6

Hinchingbrooke
Update A Cambridgeshire tailored
version of the national press

say on the way they are plannec only 26% of people have .
release, announced that :

Consultations

The campaign centres around statistics show that people will out of 10 %
Your comment lifetime experiences with health use the NHS over 2000 times p_)eople_ would ) _‘,3,;\,’\
forms and social care services and  during their lifetime. However I'ke_ 0 .|nput %\C\: . Vt‘/z
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times services are used, the is used, new research shows
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With the bad weather and
conditions over Christmas the
new year many of the LINk
work group meetings were
postponed, therefore the work of those groups
was delayed.

Besides the snow and ice any hospital visits
planned were also postponed due to outbreaks of

norovirus!

In order to improve relationships between LINk
and the various Trusts, a Trust representative will
be attending the next meetings of the

Addenbrookes and Ambulance Work Groups.

Members are still welcome to join the new
Cayers’ work group which will be holding its first
meeting in Feiruary. Comment forms received
from the public regarding discharge planning and
these have been forwarded onto Cambridgeshire
Community Services (CCS), who are taking direct

action on this.

The Hinchingbrooke work group have held 2
engagement activities at the hospital recently and
it has been arranged that any issues raised could
be shared with the Trust/Patient Experience Group
(PEG), but only if it is acknowledged where this
information came from. All information will be

depersonalised before being sent to the Trust

m @iaicon person and outcomes will be recorded with

LINk. Members are also continuing to work with
the District Overview & Scrutiny Committee (OSC)
on the car parking issue and a member of the work

group is now on the Strategic Health Authority

LINk Work Groups Update

franchise sub committee.

The Involvement Group are continuing to engage
with members of the public and have now using local
libraries as well as market stalls to promote the work
of Cambridgeshire LINk.

The first Mental Health Stakeholder meeting went
ahead at the end of January and all felt that it was a
success. A report from this meeting will go to the
Trust detailing concerns raised. The meeting not only
gave Cambridgeshire LINk information regarding
views/issues from the county, but it also provided
them with four new stakeholder participants

representing four different organisations.

With news that the new Out of Hours contract has
been awarded to Urgent Care Cambridgeshire, three
LINk representatives have been appointed onto the
independent advisory group created by the PCT. This
is in addition to the LINk representative on the

Doddington Implementation Group.

An engagement event took place late January at
Papworth Hospital with more being planned. In
addition to this a LINk member has joined the

pulmonary hypertension group as its representative

Two LINk Active Participants have joined 2 different

regional Clinical Programme Boards to represent LINk

across the region. David Jordan will sit on the Mental
Health board and Hazel Grace on the Maternity &

Newborn Board.

Introducing new essential standards of care

From April 2010 new
essential standards of
care are being introduced
gradually across all health
and adult social care
services in England.

The Care Quality
Commission (CQC), the
new independent
regulator of health and
adult social care, will
license services if they
meet essential

standards and constantly
monitor them to make
sure they are compliant
with the law.

The new system means
that you can expect
services to meet essential
standards of quality and
safety that respect your
dignity and rights.

NHS trusts are the first to

come into the new system.

From April 2010, for the

CareQuality
Commission

first time, all NHS
hospitals must by law be
registered with CQC
according to the essential
standards.

Find out more on the CQC
website at
www.cqc.org.uk



Hinchingbrooke Hospital Update

Six organisations have been shortlisted
to operate the franchise of
Hinchingbrooke Hospital Health Care
Trust.

e Circle Health

A new partner is being sought to
ensure the continuity of services at the
hospital, in a way which is financially .

viable and sustainable over the long

NHS Foundation Trust

e Care UK (Partnership Health
Group Limited)

e Interhealth Canada (UK) Ltd

Ramsey Health Care UK

interest received so far.”

with the high level and quality of

Mark Millar, Chief Executive at
Hinchingbrooke Hospital, said

“Patients and staff should be

to. It is imperative that the right

e Serco Health

term.

Stephen Dunn, Director of Strategy
at NHS East of England said “We

The successful partner will take over

the operation of the hospital, with

reassured by the level of scrutiny that

potential partners are being subjected

partner is found as patients deserve

services.”

want to make sure that the best

staff and assets remaining within the

consistency and the very best

All six qualifying organisations will

partner is found for Hinchingbrooke

NHS.

now be invited to participate in a first

Hospital and that’s why we cast our

The successful organizations which

have qualified are:

e Cambridge University Hospitals

Current consultations happening in the county including
‘Bringing Hearing services closer to home’, ‘The Future of
Musculoskeletal services (including physiotherapy services)’

and ‘The Future of Renal Services’ in Cambridgeshire.

Audiology Consultation - You have until 29 March 2010 to
have your say on bringing these services closer to home. At the
moment if you need a hearing assessment you would be
referred by your GP to your local hospital. These services are
provided by six different providers at four acute hospital &
three community hospital locations. NHS Cambridgeshire
believes that Direct Access Audiology services could be better
provider by fewer organisations i.e. one, or at most, two. They
would like to see a service where the patient is assessed (&
fitted if appropriate) in a ‘one stop’ appointment or be seen in
a 2 stage process. NHS Cambridgeshire wants to increase the
number of locations to give people more choice, but it will be
up to the new provider where the exact locations will be.
Changes are likely to happen in the Autumn of 2010. You can
let your views be heard by either filling in the questionnaire in
the consultation document, by visiting
www.cambridgeshire.nhs.uk, by calling freephone 0800 279

2535 or email yourviews@cambridgeshire.nhs.uk

Musculoskeletal Services - NHS Cambridgeshire us running a
public consultation on the future of musculoskeletal services
(including physiotherapy services) for residents in South
Cambs, including Bottisham & Cambridge City (CC&SC), until 15
March 2010. NHS Cambridgeshire believes it needs to changed
these areas by delivering more care in the community. Other
areas of the county are well served by local services, and NHS
Cambridgeshire wishes to develop equitable services across

the whole county. The proposed new service will consist of

stage of competitive dialogue; the

nets wide to pull in the best possible

results of which are expected to be

expertise. This process is a first for

known by February 2010.

the NHS, and we’re very pleased

three elements, which will commence from
early April 2010:

1) PhysioDirect (a telephone based

advice service)
2) Expansion of physiotherapy services

3) Expansion of a multidisciplinary community

service.

You can help them by giving them your views

in a number of ways; completing the online questionnaire at
www.cambridgeshire.nhs.uk/msk-consultation, calling PALS on
freephone 0800 279 2535 or emailing MSK-

consultations@cambridgeshire.nhs.uk

Renal Services - The East of England Specialist Commissioning
Group are developing renal dialysis services for people in the
east of England. The proposals, which focus on three types of
renal dialysis treatment (haemodialysis, peritoneal dialysis &
home therapies), suggests new sites for renal units in the areas
of greatest need as identified by clinicians. The aim is to make
services more accessible as well as meet the needs of the
population. A number of new sites are being suggested so that
the majority of patients are no more than 30 minutes away

from a place of treatment.

You have until 8 March 2010 to respond to the proposals and
you can do this by; emailing renaldialysis@eoescg.nhs.uk,
write to them at FREEPOST RSEL-JKTR-LLCE East of England
Specialist Commissioning Group, Endeavor House, Coopers
End Road, Standsted, Essex, CM24 1SJ, visit
www.eoescg.nhs.uk or by phoning 01279 666388.

Current Consultations
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LINKk

Cambridgeshire
Local Involvement Network

Cambridgeshire
LINk

5 Crown Street
St Ives
Cambs

PE27 5EB

0300 365 1245 (lo call)
01480 465316

office@cambridgeshirelink.org.uk

Have your say on
health and social

Peoeecocccoe
CENRRENRRNN

What you told LINk in 2009

Throughout the year
Cambridgeshire LINk asked
everyone in the county their
comments on health and social care
services. A total of 146 comment
forms were received back in 2009
and when split (where possible)
into the current LINk works groups
you told us mostly about
Hinchingbrooke Hospital followed
by Cambridge University Hospital
(CUH) Addenbrookes and then NHS
Cambridgeshire (PCT)

The two most popular topics within

the groups are:

Hinchingbrooke - 1 = Medical
Departments i.e. A&E, wards etc 1 =
Praise for the hospital 2 = Parking/

Transport.

CUH - 1 = Praise for the hospital 2 =

Host Contact Details

Mike Cornwell - Host Manager 01480 465361

Zoe Johnson - Communications and Administration Officer

01480 465316

Kim Armitt - Facilitator 01480 465362

Emma Stubbs - Part Time Facilitator 01480 465363

Kate Hales - Part Time Facilitator 01480 465356

Sharon Taverner - Part Time Facilitator 01480 465356

*Please note that Kate and Sharon share a phone line*

Parking/Transport

Cambridgeshire Community Services -
1 = Princess of Wales Hospital, Ely

2 = North Cambs Hospital, Wisbech

Social Care - The majority of the
comment forms received on social
care were concerned with the services
available within social care. No second
can be picked as the rest of the

comments totaled the same amount.

NHS Cambridgeshire - 1 = GP services
followed by 2 = medical departments
(that cannot be categorised into a

specific trust work group.

Ambulance - 1 = Community
paramedics & praise followed by 2 =

waiting times.

Papworth - 1 = Praise for the hospital
2 = Parking/Transport.

Mental Health -

1 = General

comments about
the services

available

2 = Administration/management in

this area.

General comments that could not be
categorised 1 = parking/transport

2 = communication being second.

More information regarding
comments received in 2009 by LINk
can be found in the annual report
which will be published late April
2010.



