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Welcome to the
Christmas and New
Year edition of your

newsletter.

In this issue we look
at what each task
group has been doing
since the launch in
September, as well as
general news from

around the county.

Your next newsletter
will be in February,
however, if you have
a story you would like
people to hear please

contact the office.
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LINK In 2008

2008 started with the end of 5
years of Patient and Public
Involvement in Health Forums
and the start of Local
Involvement Networks.

Cambridgeshire LINk, the first
in the eastern region to be set
up and one of the first on the
Country, will help all
communities in the County to
have a stronger voice in their
health and social care
services.

Cambridgeshire LINk officially
launched on 25th September
to a turnout of around 100
people. Attendees heard from
Chris Banks, Chief Executive of
NHS Cambridgeshire and
Claire Bruin, Director for Adult
Support Services,

LINKk

Cambridgeshire
Local Involvement Network

Cambridgeshire County
Council. Chris Banks said,

individual Task Groups to look
at various topics in Health and
Social Care services (a round
up of these groups can be
found on page 2 & 3).

In November, Active
Participants attended a
Networking Day that not only
gave them the chance to meet

“NHS Cambridg eesaghbtﬂereagam’,%u@atlsé

to create a Cambridgeshire
where everyone is as healthy
as can be. We can only do this
with the input of the people
we serve. Getting involved in
the new Cambridgeshire Local
Involvement Network is the
way you can influence how
your health services are

devel oped for

Since then Active Participants
have been meeting in their

look at the future needs of the
work plan, as well as hear
from Karen Mason, Head of
Communications and
Engagement, Cambridgeshire
Community Services on the
way that organisation is
developing and Louise
Tranham from Social Services

éomrgct aF\dltéreuPIracgmer,{t

Team, on their work.

Dental SuiX@yr views are ne

Your views are needed on the
availability of dental services in
Cambridgeshire. Our Dental
Task Group would like your
input on the following
guestions:

1. Are you currently regis-
tered as an NHS dental
patient? (if no, go to Q4)

2.How easy did you find it
to secure an NHS dental
place?

3.How did you find out that

your dentist had NHS
places available?

4.Do you want to register
as an NHS dental patient?

5. Are you having difficulty
finding a place?

6.Do you have any general
comments on the avail-
ability/ quality of NHS
dentistry?

Please send your responses to:

Emma Stubb8LINk Facilitator,
Cambridgeshire LINk, 5 Crown

Street, St Ives, Cambs, PE27 5EB
Tel: 01480 465356

Email:
emma.stubbs@cambridgeshirelink.
org.uk

This is your chance to have
your say. Thank you for your
assistance.

You can also download a form
from our website
www.cambridgeshirelink.org.uk
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Task Group Updates

DENTAL

The group has met with Jeremy
Wallman, Senior Commissioning
Service Improvement Manager, to
gain background information
regarding Dental Services in
Cambridgeshire. We have been told
that NHS Cambridgeshire is putting
together a communication docu-
ment that will be distributed to all
homes in the County, containing
information about which dental
practices have places available as
well as the terms of treatment. The
group has decided to wait until this
document is received from Jeremy
before taking any further action. It
would be very useful for people to
complete the dental survey on the
front page of this newsletter.

CHILDREN AND YOUNG
PEOPLES HEALTH

It was decided at the first Task Group
meeting that before they can
prioritise their workload, they would
like to meet with an NHS
Cambridgeshire representative to

di scuss what chi
provided now and by whom.
Members are currently awaiting a
speaker.

In the meantime, Facilitator Emma
has been investigating the structure
of pre-school assessments and

|l ooking into Sur
Centres). If you have a comment or
view on any of the Children and
Young People services provided in
the County please contact us.

FOOD AND NUTRITION

At the Task
was decided that they should start
with one hospital and use it to
‘“benchmar k’ the
As a sound relationship has been
built with Brod Pooley, Catering
Manager at Hinchingbrooke Hospital,
they would start there. It was also
agreed that they would liaise with
the Cleanliness & Infection Control
Task Group with regards to visiting
care homes to

Gr ou

ensur._e

receive too many visits in too short  the issues the Trusts face when

a time! controlling infection and

A speaker is being arranged to give maintaining cleaning standards.

It has been decided that visits
will be made to some care

the group information on nutrition,
food hygiene and hospital catering
in general.

PRIMARY CARE OUT OF
HOURS SERVICES

The Task Group are considering the

homes in the new year and in the
meantime a check list will be
developed using those provided
by the County Council, Hospitals
and NHS Cambridgeshire as a

draft service specifications for the guide.
new Oult of I.-|ours contrac:whlch is HINCHINGBROOKE
currently going out to tender.

GOVERNANCE

Subsequently NHS Cambridgeshire

This Task Group visited the East
of England Strategic Health
Authority and met with the lead

will be inviting representatives
from this Task Group to help
evaluate the bids once received.
person looking at the future
governance for Hinchingbrooke

The group, to enable them to
prioritise what will be important in
a new service, will be looking at Hospital. He gave the group

what is currently provided across background information and a

the County and where summary of the possible
improvement in the delivery is solutions, however, this cannot

needed. be done until the Department of

Health (DoH) have been made a

COMMUNITY HOSPITALS decision on the way forward. It

NHS Cambridgeshire recently held a  Was agreed that the group will

listening exercise to consider what ~ Meet again once the DoH have

I skblild®dinclSdedSwBhinYg | C € S made this decision. Which is
expected early 2009.

PAPWORTH
RELOCATION
the group wrote to NHS The Task Group initially met with
Cambridgeshire to make representatives from the
ec@mentst  (Chi |l dr en'H9 S Ppi tdadopnsent team

Changes to services at Brookfields

consultation about Doddington
Hospital. Most of the participants
attended at least one of the
listening events and subsequently

for an up to date summary of the
plans for Papworth. They then
met with a HR and staff
representative as there were
concerns that there was limited

Hospital are currently being made.
This consultation was pre-LINk, and
there is now a participant from this

Task Group on the implementation ) .
group evidence of a staff consultation.

s first meetin i
CLEANLINESS/ |NFECT|ONghe ¢ade for the Papworth

Redevelopment is with the
CONTROL Department of Health (DoH) and

iTrﬂsﬁ'a%keGPo&p LS itk BT O € € $ Ras been decided that until a
decision is received the group
will not meet. This decision is

Infection Control Nurse at

Hinchingbrooke Hospital to
expected in early 2009.

PALLIATIVE SERVICES

This group met with a

consider Hospital acquired
infection and this led to a meeting
with the NHS Cambridgeshire lead

for Infection Control to consider

community acquired infection. Both representative from NHS

gave an ovetrV|ev90tf thetlr rl%lgs%nd d @ambritigeshire who gave a



Task Group Updates Cont.

summary of services currently being
provided for End of Life Care. The
group were also advised that NHS
Cambridgeshire are conducting a full
review on the services
commissioned. The group have
therefore requested from NHS
Cambridgeshire their findings to
date and any work plan so they can
consider their priorities until April
2009.

SELF DIRECTED SUPPORT

The Task Group received a
presentation from the Head of
Transformation at the County
Council on Self Directed Support
highlighting the Councils shared
responsibility to create a high
quality, personalised system which
offers people the highest standards
of professional expertise, care,
dignity, maximum control and
self-determination. The group are
working with the Adult Support
Services Scrutiny Review Group to
assess the extend to which the
development of Self Directed

Support is being undertaken in a way
which will; improve the quality of life

for the user, provide value for
money and ensure the monitoring
processes and safety nets are in
place to support and safeguard
users. In January the Review Group
is meeting with a random selection
of service users who have switched

to Self Directed Support. If you are a

Self Directed Support user and

would like to have your comments

taken into account please contact
the LINk officg(contact details at
the back of the newsletter).

USER TRANSFER BETWEEN
AGE RELATED SERVICES

(TRANSITIONS)

At the first meeting of this group
they discussed what areas they
would like to look at, these included
the processes within adult services
for children who are being
transferred, the differences and
inequalities of the services between

age groups and then look at the
transitions teams, what are the
procedures and how does the
service work.

In January the group will meet
with the Transitions Team
Manager for the County Council
to brief them on the process.

the Discharge Planning Team for
Cambridgeshire this month and
their main priority for the time left
is to assess the reliability of the
process for discharging patients
into an alternative care service
within the County.

The group will also look at the role

OUT OF HOURS CONTACTOf the Voluntary Organisations who

play a vital part in the Discharge

SERVICES (SOCIAL CARE) Plan, and how the integrated

The Task Group are looking at the
availability and ease of access for
the user, carer and family to call
for help outside normal working
hours. They will look at the
processes in place to see what
wor ks and what
recommendations on their
findings. In January the group will
meet with the Emergency Team
Manager from the County Council
to discuss and ask questions about
this service.

Share with us your views an
experiences of this service or
have any questions that you
would like to submit please let us
know.

doesn’t and

teams work together.

Share with us your views and
experiences of this service to be
known or have any questions
please let us know.

mak e

FUTURE
WORKPLAN

We want to hear from you what
topics/ issues are important to you
for consideration on future work

plans.

Are you currently using a care
service provided by the County or a

health service that you feel needs

INTEGRATED COMMUNITY

EQUIPMENT SERVICES
(ICES)

This Task Group will be meeting
with the County Council -
Commissioning and Performance
Manager, and the Community
Equipment Services Manager from
Nottingham Rehab Service in early
January. They will also be looking
around the Service Operation. The
group have been briefed on the
previous work and
recommendations submitted by
the PPl Forum back in March
2008.

Share with us your views and
experiences of this service to be
known or have any questions
please contact the LINk office.

DISCHARGE PLANNING

The Task Group are meeting with

improving? Do you have a
suggestion on how this can be
done? Are you happy with the
service you are receiving? Your
views, both positive and negative
are wanted. This is your chance to
have your say on Health and
Social Care Services in
Cambridgeshire.

Please contact the office on
office@cambridgeshirelink.org.uk
or 01480 465316 to let us know.
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Hn4 in The City Campaig

Cambridgeshire and health problems.

Peterborough Foundation The ‘Time to

campaign hopes to:
Change’ initi
e Create a 5% positive shift in

Trust are working with the
“Ti me to

promote their 1-in-4 in the
attitudes towards mental

health problems by 2012

City campaign.

The pilot 1-in-4 in the City
campaign is currently running
in Cambridge and will roll out

® Achieve a 5% reduction in
discrimination by 2012.

nationally in January 2009. By e Increase the ability of

100,000 people with
mental health problems to

now you will have seen
various advertisements in
Cambridge, with the aim of
reducing the stigma and

address discrimination.

ative

in physical activity.

C b aprodL& a powerful

dence base of “wh a

evi

o
wor ks

Cambridge and Peterborough
Foundation Trust are the only
Trust in the country to pilot
the campaign.

Anyone who would like more
information about either
campaign can visit
www.cpft.nhs.uk or
www.time-to-change.org.uk

discrimination around mental

A new initiative is being
introduced in Community
Hospital wards across the
county which will benefit the
patient.

The new initiative, part of the
Productive Ward Programme,
focuses on improving ward
process to help nurses and
therapists spend more time
on patient care.

It is said to benefit patients
through freeing up clinicians
time by improving or making

A selfreferral service that
was created in
Huntingdonshire is now being
extended across the UK.

NHS patients will be able to
refer themselves for

treatment by physiotherapists
following an announcement by

e Engage more thana
quarter of a million people

more effective ward based
activities. The aim is to
increase the amount of time
spent on direct patient care
through changing systems
and processes that perhaps
take more time than they
have to; like non essential
paperwork or methods of
handing over from one shift
to another, or how medicine
rounds are taken.

Karen Mason, Head of
Communications and
Engagement at

Health Secretary, Alan
Johnson.

Residents of Huntingdonshire
have been able to do so since

2001 after consultant
physiotherapist Jill Gamlin
thought of the idea.

Releasing Time to Care

at Community Hospitals

Cambridgeshire Community
Services said,
about it is that it is led by the
staff, its not a management

“The

tool—so clinical staff really do

drive the initiative. Results

from national pilots have

been pretty astounding, in

some cases it has doubled the
amount of time nurses spend

on patient care.

More information can be
found on
www.institute.nhs.uk

Self Referral extended across
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Cambridgeshire Community o
Services (CCS) is responsible fog

Four Community Hospitals
Children's acute services at

providing a range of NHS and
social care services in the
Cambridgeshire area,
commissioned by and
accountable to NHS
Cambridgeshire.

It operates as an arms length
body with its own Board of Lay
and Executive Directors. CCS
employs about 1950 whole time
equivalent staff and is
responsible for a core budget of
£92 million in 2008/09 plus a
further £60 million spent on
social care for older people as
part of a pooled budget
arrangement with
Cambridgeshire County Council.

CCS provides the following

services:

e Integrated health and social
care services for adults and
older people (district nursing,
care management,
physiotherapy, occupational
therapy and personal care

e Specialist nursing and
therapies

Hinchingbrooke Hospital

e Children's community services

e Diagnostic and Outpatient
clinics

e Minor Injury and
Huntingdonshire Out of Hours
GP Services

e Public Health programmes (e.g.
smoking cessation, physical
activity/weight management,
Chlamydia screening)

A major focus for CCS this year is
on reviewing four service areas
(occupational therapy for adults,
district nursing, intermediate care,
health visiting) to develop new
ways of working that maximise
the time clinicians and
practitioners are able to spend on
direct patient care. Programmes
of work are also underway to
transform services for the benefit
of patients in the following areas:
e people with long term
conditions

e child health promotion

e end of life care
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Cambridgeshire Community .

Cambridgeshire Community
Services faces a number of
challenges in the coming years, not
least a growing and ageing
population within a financially
constrained environment. Central
to our approach will be engaging
patients and the public in our
work, including through LINks, as
we take forward our aspiration to
become an independent
organisation.

If you would like further
information please contact Karen
Mason, Head of Communications
and Engagement on 01480 308219
or
Karen.mason@cambridgeshire.nhs
.uk

Adult Support Services

The Commission for Social Care
Inspection (CSCl) reports are in
with Cambridgeshire County
Council receiving a 2 star rating,
doubling last years score.
Commission for Social Care
inspection has judged Adult
Support Services in
Cambridgeshire, to be delivering

\
M

§

good outcomes for service users,
with promising capacity for
continued improvements.

In addition the CSCl inspectors found
that Cambridgeshire services were
delivering improved health and
emotional well being, improved
quality of life and were helping
people to maintain personal dignity
and respect, and supporting them to

> ~
o e

\

make a positive contribution
within their community.

More information on this report
can be found at www.csci.org.uk
From April 2009, CSCl joins the
Healthcare Commission and the
Mental Health Act Commission to
form the new Care Quality
Commission (CQC)



Your Local Involvement Network is here to
help you with a stronger voice in Health and

I I k Social Care services in Cambridgeshire.

Your LINk host team is:

Cambridgeshire

Mike Cornwell - Host Manager
Local Involvement Network g

Zoe Johnson - Communications &

> Crown Street Administration Officer

St Ives

. . Kate Hales - Social Care Facilitator
Cambridgeshire

PE27 5EB Kim Armitt - Health Facilitator
Phone; 0300 365 1245 Emma Stubbs - Part Time Health Facilitator
Email:

office@cambridgeshirelink.org.uk
CHRISTMAS OPENING TIMES

A NEW WAY TO HAVE YOUR SAY We are all expecting special Christmas
presents this year (!) so the office will be
‘ "'.‘;;II closed from Midday Wednesday 24th
I
ad

'{ﬂ' December and re-open Monday 5th
?Q& January.

We look forward the seeing you all in 2009.

Y T W
www.cambridgeshirelink.org.uk

T ... . A

Resources available to you

Dont forget this is your LINk, These include:
therefore your views and opin- e Posters

ions on any health or social care e Leaflets

service are wanted. e Comment Forms
Cambridgeshire LINk is open to e Information Packs

everyone and in order to get the
views of the whole county we
need more people to become
participants. Therefore your
help in promoting the LINk and
attracting people is needed. We
have various resources available
to you to do this.

Prepared articles, that can be
tailored or sent out as they
are.

This is your LINk and your help is
needed.
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Dental Survey

Provision and availability of Dental Services in
Cambridgeshire

We are currently examining the provision and availability of dental services in Cambridgeshire and
would like your input. Please answer the following questions:

1. Are you currently registered as an NHS dental patient? (If no, go to Q4)
2. How easy did you find it to secure an NHS dental place?

3. How did you find out that your dentist had NHS places available?

4. Do you want to register as an NHS dental patient?

5. Are you having difficulty finding a place?

6. Do you have any general comments on the availability/quality of NHS dentistry?

NAME:
ADDRESS:

Please send your responses either using the freepost address on the back of this page or by email to:
emma.stubbs@cambridgeshirelink.org.uk

If you would like us to post you a hard copy of this survey please contact the office on 0300 365 1245.

This is your chance to have your views heard on a service that matters to you.

Thank you for your assistance!



mailto:emma.stubbs@cambridgeshirelink.org.uk
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