
It is that time when everyone looks back over the 

year so I thought we might do that too.  We have 

new ways of working so what has worked well for 

ȅƻǳΚ  ²Ƙŀǘ ƴŜŜŘǎ ƛƳǇǊƻǾƛƴƎΚ  LΩƭƭ ǎƘŀǊŜ Ƴȅ 

ǘƘƻǳƎƘǘǎ ōǳǘ ǇƭŜŀǎŜ ǎƘŀǊŜ ȅƻǳǊǎΦ  [ŜǘΩǎ ƳŀƪŜ ȅƻǳǊ 

newsletter a two way letter; write 

to Zoe or me with your ideas and 

we can publish some of them! 

I want to thank APs and Host staff 

for your hard work and support 

over the last 12 months.  Without 

ǘƘŀǘ ƻǳǊ [LbY ǿƻǳƭŘƴΩǘ ōŜ ǎǳǇǇƻǊǘπ

ing so many groups or be invited by Social Care 

and NHS     management to influence changes to 

services.  A big thanks to you all and please keep it 

up. 

My first thought is that care services now want our 

opinions and that means our LINk is much stronger 

than it was.  That was what we wanted when we 

formed our LINk and it is now happening.  So we 

are doing something right - keep it up! 

My second thought is that last April the AGM 

voted to accept some big changes in the way we 

worked.  We said we could improve our LINk if APs 

took more control of what they did and made us 

more flexible.  I think that has worked well and we 

respond much faster to new demands.  Of course 

we had some teething troubles and we have more 

to learn but I think we are working much better.  

Our Coordination and Management Groups help 

that I believe - what do you think? 

My third thought is that a big issue for us is to get 

known amongst our local communities and our 

Involvement Group are succeeding there.  The 

Group not only tells local communities about LINk 

but shows them how to tell us about issues and 

many more comments are coming in.  There is 

more to be done of course and several of us are 

thinking about how to reach different communities, 

such as the young working families.  The             

Management Group is working now to get more 

media recognition and support for 

LINk.  After much lobbying at national 

level LINks will be advertised            

nationally from January next and we 

are working to lock into that           

campaign.  My goal is for the local 

press to come to us and ask for our 

opinion but we are some way off that. 

Our new structure has Work Groups for each care 

service; Social Care, Ambulance, Equipment and 

each NHS Trust and that is quite different from our 

first structure.  Has that worked well for you?  I 

think it allows APS to contribute to those things 

they are best at and know most about, so for me it 

is good. Recent issues, such as discharge planning, 

ǊŜƳƛƴŘ ǳǎ ǘƘŀǘ /ŀƳōǊƛŘƎŜǎƘƛǊŜ ǇŜƻǇƭŜ ŘƻƴΩǘ ǎŜŜ 

ǎŜǊǾƛŎŜǎ ƛƴ ǘƘƻǎŜ ƴŜŀǘ ōƻȄŜǎ ǿŜ Ŏŀƭƭ ά²ƻǊƪ DǊƻǳǇǎέΦ  

Care is a single package for them and I foresee us 

evolving again to accommodate that. 

A word about the bigger picture;  I am working with 

8 other LINks in Eastern England to see how we can 

help people who receive care from 2 or 3 different 

counties, for example neonatal and ambulance 

services or health care in Cambridge and social care 

in Bedfordshire.  They see that care as a single  

package ŀƴŘ ŘƻƴΩǘ ǿŀƴǘ ǘƻ ǘŀƭƪ ǘƻ н ƻǊ о ŘƛŦŦŜǊŜƴǘ 

[LbƪǎΦ  ¦ƴŦƻǊǘǳƴŀǘŜƭȅ ǘƘŜ DƻǾŜǊƴƳŜƴǘ ŘƻŜǎƴΩǘ 

share our concern.    

That is all from me ς Happy Christmas and a Good 

New Year. 

Mike Hewins   President Cambs LINk 

MESSAGE FROM YOUR PRESIDENT  

Thank you to all 

LINk members 

and supporters 

who sponsored our 

representatives 

who participated 

in the World 
Heart Day Walk 

for Papworth    

Hospital which 

took place on   

Sunday 27th       

September. A    

total of £388.50 

was raised.  
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LINk Active Participants have 

been busy working on various 

topics. Below is a sum-

mary of what they have 

been doing recently. 

ADDENRBOOKES -          

Following an engagement 

exercise in October in the 

concourse area at the  

hospital, several              

comments and concerns 

were raised which have been 

forwarded to the Trust. Talks 

are in place to make this        

exercise a monthly activity. In     

December the group are        

meeting with the hospitals  

Discharge Manager to discuss 

the areas that are causing short

-term delays. This meeting will 

enable to group to consider 

how to take this topic forward. 

In order to help build the       

relationship between LINk and 

the hospital, Fraser Rogers, the 

LINk Addenbrookes Liaison  

Officer plans to attend all      

future group meetings. 

AMBULANCE - At the last 

Group meeting, representatives 

from the Trust attended and a 

quarterly meeting with them in 

the future is being discussed. 

Contact with MAGPAS, who 

facilitate the first responder 

scheme in Cambridgeshire to 

determine any concerns or  

issues, has been made. Chair, 

Ian Raine, will be attending the 

future East of England               

Ambulance User Group as a 

LINk representative. The LINk 

Ambulance Group are               

continuing to monitor the         

effects of the revised           

paramedic care cover in the 

East Cambridgeshire area.    

Currently figures are being       

produced and being made      

available so that comparisons can 

be made between before and   

after the change in service           

delivery. Following the November 

meeting, information regarding 

the availability of Out of Hours/

Emergency Acute Mental Health 

beds in the Community when      

being picked up by the Ambulance 

service, has been confirmed to be 

a problem, therefore a meeting 

between the Ambulance and  

Mental Health LINk Groups has 

been arranged for December. 

Similarly a joint sub-group will be 

formed within Ambulance and 

Social Care looking into the          

number of Ambulance call outs 

especially during out of hours to 

patients that have fallen at home 

or in a care home setting. 

CAMBRIDGESHIRE COMMUNITY 

SERVICES & OTHER PROVIDERSς 

The Group is continuing to gather 

comments and concerns from the 

public regarding CCS & Other    

Providers. These are currently 

being evaluated to determine any 

action that needs to be taken. In 

October representatives from CCS 

attended the Groups meeting to 

provide an update on their          

proposed transfer to Trust status, 

since when a LINk response has 

been submitted. 

MENTAL HEALTHτIn October the 

Chair and facilitator of this Group 

met with Tim Bryson, the LINks 

Trust Liaison Officer, as well as the 

PALS/Complaints Manager in    

November to discuss ways that 

LINk and the Trust can work           

effectively together. 

In November Group members met 

with representatives from           

stakeholder groups. Following 

this meeting a Stakeholder 

event is being planned for late 

January 2010. The Gateway pilot 

scheme in St Ives is continuing 

to be watched and in December 

a Trust representative is             

attending the Groups meeting 

so that  clarification on the    

current situation report of this 

scheme can be received. A     

response to the consultation 

regarding the re-commissioning 

of Community Alcohol Misuse 

Service across the county was 

submitted in November and 2 

members of the group have met 

with the commissioners to          

advance some elements. A 

meeting has also taken place 

with representatives from  

Peterborough LINk who are keen 

to work with this Group. 

NHS CAMBRIDGESHIRE - The 

Group are continuing to            

overview service development 

planning at Doddington Hospital, 

following the South Fenland 

Review Consultation, and a 

member of the LINk Group is 

now attending fortnightly meet-

ƛƴƎǎ ƻŦ ǘƘŜ t/¢Ωǎ tǊƻƧŜŎǘ DǊƻǳǇΦ 

With the new St Neots Clinic 

now open, the Group is planning 

a visit for the new year. The 

Dental Sub-Group has              

completed their report which 

was submitted to the PCT and 

members are currently              

considering their response. The 

Out of Hours Sub-Group has met 

with the Health and Social Care 

Overview and Scrutiny             

Committee and a joint response 

with issues has been                   

provisionally agreed. 
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SOCIAL CARE - Given that the     

majority of topics on the Social Care 

Group revolve around Carers issues, 

it has been agreed that a new 

Ψ/ŀǊŜǊǎ DǊƻǳǇΩ ǿƛƭƭ ōŜ ŦƻǊƳŜŘ ŀƴŘ 

that the existing Group concentrate 

on other Social Care issues,         

including the development of a 

more challenging work plan for next 

year.  

The Social Care Group is continuing 

to review the introduction of Self 

Directed Support, however, the roll 

out has been slowed down - as                   

recommended by the previous LINk 

Social Care Group earlier this year. 

A response to the National Green 

Paper has been submitted and a 

ƭŜǘǘŜǊ ǘƻ ǘƘŜ ƻǇǇƻǎƛǘƛƻƴ atΩǎ ƛǎ   

being sent to ask their position on 

the future of Care. 

CARERS GROUP - Whilst under the 

remit of the Social Care Group, 

members attended various events 

and gained a number of concerns 

and comments. This has led to the 

ƴŜǿ Ψ/ŀǊŜǊǎ DǊƻǳǇΩ ōŜƛƴƎ ŦƻǊƳŜŘΦ 

The main concerns received were 

the levels of support available and 

information received as this seems 

to vary across the County.            

Therefore, the aim of the Group is 

to highlight where the need is for 

clearer pathways for support,         

information, communications and 

assessments, to ensure equality of 

service across the County. 

INVOLVEMENT GROUP - The Group 

are continuing with their monthly drop

-in centres in St Ives and the Market 

Stall in Ely in October was a great         

success. Visits to 3 supermarkets are 

currently being planned, with the hope 

of visiting at least one local market 

with LINk information before        

Christmas. The Group are also         

currently considering engagement 

activities with local libraries in the 

County. 

In November, members attended the 

Fenland Diversity Forum and contact 

was made with the Fenland Diversity 

Officer and a representatives of KLARS 

(a service providing advice and            

information to migrant workers,         

asylum seekers, refugees etc in the 

north of the County). The Group is also 

attending the Travellers Christmas 

Forum in Wisbech in December. All 

comments and concerns collected will 

continue to be fed through to the  

relevant LINk work groups. 

PAPWORTH - Papworth Trust are        

currently working on a public               

consultation exercise regarding the 

design of the new Papworth Hospital. 

The Papworth Work Group are being 

consulted about the content and the 

tone of the consultation document 

and have been granted permission to 

use the same document (once         

approved for public release) for any 

engagement exercises they do in          

regards to the hospital. A visit to the 

hospital by the group is being planned 

for January 2010. 

HINCHINGBROOKE - The                  

Hinchingbrooke Group are visiting 

the hospital in December to          

continue  gaining comments and 

concerns from the public. The 

Group is currently  liaising with the 

Huntingdonshire District Council 

Scrutiny Panel to review the         

parking contract and will be          

attending the next scrutiny meet-

ing, at which a representative of 

the hospital will also be in            

attendance to discuss this subject. 

[Lbƪ ǿƛƭƭ ōŜ ŎƻƴǘƛƴǳƛƴƎ ƛǘΩǎ         

membership with the Franchise 

Stakeholder Panel, who last met in 

November and it has now secured               

representation on the Franchise 

Project Board. 

INTEGRATED COMMUNITY         

EQUIPMENT SERVICE/ WHEEL-

CHAIR SERVICES - The Wheelchair 

aspect of this Group is currently on 

hold until a response from the PCT 

is received regarding occupational 

therapy services in the County. The 

work of the ICES Group is be            

finished by the end of February 

2010. 
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NHS Cambridgeshire 

has announced its 

new Chief Executive, 

Dr Paul Zollinger-

Read is due to start his post in early 

2010.  

Previously Dr Zollinger-Read was 

the Chief Executive of NHS North 

East Essex since its creation in            

October 2006. As well as this role, 

Dr Zollinger-Read also remained a 

practicing GP. 

Maureen Donnelly, Chair of NHS 

/ŀƳōǊƛŘƎŜǎƘƛǊŜ ǎŀƛŘΣ άL ŀƳ           

delighted to announce the                 

appointment of Paul Zollinger-

Read as our new Chief Executive. 

Paul brings many years of experi-

ence as a GP and more recently as 

Chief Executive of NHS North East 

Essex. These are challenging times 

for the NHS at its good that we 

will have someone of Paul's       

caliber and  experience to lead 

bI{ /ŀƳōǊƛŘƎŜǎƘƛǊŜΦέ 

Dr Paul Zollinger-wŜŀŘ ǎŀƛŘΦ άL ŀƳ 

very please to be taking up my 

new role as Chief Executive of NHS 

Cambridgeshire. The NHS is facing 

a period of considerable             

challenge. Therefore, my main  

priority is to ensure that we                 

continue to develop good quality 

healthcare services to suit the 

needs of the people living in             

/ŀƳōǊƛŘƎŜǎƘƛǊŜΦέ 

Active Participants of                     

Cambridgeshire LINk will have the 

chance to meet with Dr                  

Zollinger-Read at their next AP   

Networking Day in December. 

they believe will soon be able to offer 

rights, such as dentistry, evening and 

weekend access to GPs, personal 

health budgets, the ability to choose 

to die at home, and rapid access to 

diagnostic tests. 

To respond to the consultation, you 

can complete an online response form 

at www.info.doh.giv.uk/

questionnaire/nhs_constitution, email 

NHSConstitution@dh.gsi.gov.uk to 

write to NHS Constitution Consultation 

Response, Richmond House 601, 79 

Whitehall, London, SW1A 2NS. 

CARE QUALITY COMMISSION SURVEY 

(CQC) -  CQC are wanting your views 

on how they can improve their web-

site to better meet the needs of the 

public.  

They would like to know: 

Who you are 

What you think about the CQC 

website 

How you use it 

NHS CONSTITUTION - A consultation on 

new patient rights. 

You have until 5th February 2010 to  

respond to the NHS Constitution, this is a 

document that describes what the NHS 

does, what it stands for and the               

commitments it should live up to. It is a 

living document that needs to reflect 

what matters and is relevant to the 

needs of patients, the public and staff. 

This consultation proposes new patient 

rights to: 

Treatment within a maximum of 18 

weeks from a GP referral to be seen 

by a cancer specialist within 2 weeks 

from a GP referral, or where this is 

not possible, for the NHS to take  

reasonable steps to offer a range of 

alternative providers, and 

 NHS Health Checks for those aged 

40τ74 to assess their risk of heart 

disease, stroke, diabetes and kidney 

disease. 

They are also welcoming views on areas 

What you would like to see on it in 

the future? 

The survey, which you can access via 

ǿǿǿΦŎǉŎΦƻǊƎΦǳƪ ŀƴŘ ŦƛƴŘ ǘƘŜ ΨDŜǘ          

LƴǾƻƭǾŜŘΩ ǇŀƎŜ ƛǎ ŀǾŀƛƭŀōƭŜ ǘƻ ŎƻƳǇƭŜǘŜ 

now. 

 

NEW CHIEF EXECUTIVE OF NHS 
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NHS Cambridgeshire has made the 

decision to terminate its contract 

with Take Care Now, as of 1st     

December.  

Take Care Now provided out of 

hour services for residents in East 

Cambridgeshire and Fenland. 

Chris Banks, Chief Executive of NHS 

/ŀƳōǊƛŘƎŜǎƘƛǊŜ ǎŀƛŘΣ ά{ƛƴŜ ǘƘŜ 

tragic death of Mr David Gray in 

February 2008, our Healthcare  

Governance team has been closely 

ƳƻƴƛǘƻǊƛƴƎ ¢ŀƪŜ /ŀǊŜ bƻǿΩǎ ǎŀŦŜǘȅ 

and performance. This monitoring 

has included 20 unannounced           

inspection visits and 13                  

unannounced spot checks and, if 

any concerns were discovered,   

action plans for improvements, 

were put in place. 

As we were already in the process 

of consulting and tendering for a 

new county-wide out of hours 

service to be effective in April 

2010 we have contacted some 

local providers who already            

deliver out of hours in areas          

adjacent to that covered by Take 

Care Now and they have agreed to 

provide a temporary replacement 

service across East                       

Cambridgeshire and Fenland for 

the period until the new contract 

commences. 

Patients in East Cambridgeshire 

and Fenland should access the out 

of hours service in the same way as 

they have always done, by phoning 

their normal surgery  number, and 

their call will be redirected through 

ǘƻ /!a5h/Φέ 

 

The LINk office will be closing from Midday on Thursday 24th December and will re-open on 
Monday 4th January. 

 

TAKE CARE NOW CONTRACT IS TERMINATED  
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